Effective
Social
Media

Toolsfor

Auxiliary

Servies

P

- 2 J¥ ) _

. il === ¢
.h

1)

PresentedHay:

Ed Gabelian,

Director, Campus:Gesie
Bridgewater State dniv.

L gikeom
} ‘ . AOA AnnualcConienence

SanfFrancisca;/CA






In Auxiliary Services

([ eviews )




What ISEEE= 0 & ?

Facebooks asocial networking servicand website launched in February 2004,
operated and privately owned by Facebook, hés of July 2011, Facebook has more
than 800million active user€lll Users may create a personal profile, add other users
as friends, and exchange messages, including automatic notifications when they
update their profile. Facebook users must register before using the site. Additionally,
users may join commaimterest user groups, organized by workplace, school or
college, or other characteristics. The name of the service stems fromollogjuial

name for the boolgiven to students at the start of the academic year by university
administrations in the United States to help students get to know each other better.
Facebook allows any users who declare themselves to be at least 13 years old to
become registered users of the website.

Source: http://en.wikipedia.org/wiki/Facebook
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Facehaokhhas
evolved fireom
a reflection of
your personal
ife, to a
reflection of A
your LIRE
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o ::9, Ed Cabellon

Headed home after an amazing experience conducting research on social media, college students and
engagement at the University of Florida this past week. Check my blog for more info, but had a great time w/
Reynol Junco, Tj Logan, Liz Gross & Greg Heiberger )

August 15 at 2:35pm via mobile © @ * Like © Comment




What Is Facebook Timeline”




Timeline Anatomy

Profile Pic

Info

Timeline/
Wall

facebook

Ed Cabellon

@ Director, Rondileau Campus Center at Bridgewater...
#* Studied Educational Leadership at Central Connect...
d Lives in Brockton, Massachusetts
¥ Married to Rebecca Roy Cabellon

About Friends 997

[-)Status § Photo @ Place [_]Life Event

What's on your mind?

Ed Cabellon
about an hour ago

Six years ago, our dreams came true when little Emilia
Denise came into our lives. Happy Birthday Ema, Daddy
loves you!

Friends

List

{:» rancisc

i.aly Gity
Photos 632 Map 372
Friends

Cathleen-Randy
Burtanog
37 mutual friends

Earl Cabellon
8 94 mutual friends

Ve
[PCRRS

Beth Moriarty
127 mutual friends
e

Hom

Kusina:Ni Tessi

Likes 324

See All

Rebecca Roy Cabelion
67 mutual friends

§ Liz Gross

40 mutual friends

Beth Bare Goad
130 mutual friends

Ed Cabellon Home «

Sponsored

First Class
Insurance

I
C/jglanagement

Exclusive Benefits and
Savings on Auto
Insurance for
Mercedes Owners
from Liberty Mutual.
Get a Quote.

Jennifer Holt Shore
likes Liberty Mutual.

Higher Ed
Fellowships
merrimack.edu

=

! Nl
Impact the lives of
college students. Earn
your master's in 1
year, tuition free with
our fellowships. Click
to learn more.




https://www.facebook.com/username/friends/

facebOOk Search
, Ed Cabellon Friends ‘

Friends (997)

Earl Cabellon
Assistant Director at
University of Maryland,
College Park

Ellaine Cabellon
Social Studies Teacher at
Prince William County
Public Schools

Mike Severy

Director, Student
Involvement and
Leadership at University of
North Carolina at
Pembroke

Liza Sperling
Director of Corporate
Relationships at Seesmic

Teri Bump

VP University Relations at
American Campus
Communities

Crystal Hawley Roy
University of Maine at
Farmington

Q « | Type a friend’'s name

Gerry Cabellon
Behavioral Specialist at
The Cove Center

Cindy Watkins
Kane

Director, Student
Involvement and
Leadership at
Bridgewater State
University

Eric Stoller

Higher Ed
Communications and
Technology Consuitant
at The Stoller Coaster

Fred Kuo

Associate Director of
University Activities at
Fairfield University

Cathleen-Randy

Burtanog
University of Southern
California

Elizabeth

Villacorta Cabellon
Mddletown High School

X Ed Cabellon Home «

| # Edit | [ + Find Friends |

Sponsared

BIP=Y Rebecca Roy

= llose

First Class
Insurance

T

N,

Fxclusive Benefits and

Rebecca Roy Cabellon
Teacher at Brockton Public
Schools

67 mutual friends

I ubscribed

t.us

at suitolk County
Community College

Nanette Cabellon

Delino
Laurel, Maryland

Mike Hamilton

Assistant Director for
Residential Services at
Worcester Polytechnic

Close Friends

Acquaintances

Stonehill College
Brockton Area
Family

aw

Cabellon Family
Roy-Bonnevie-Pesc...
Show All Lists...

Unfriend

Institute

Kayla Harvey
Marketing & Specia
Events Coordinator at
Rondileau Campus Center

(85U)

Stacy Oliver

Associate Director of
Residence Life for Student
Success at Lake Forest
College

Join Fab.com and save
up to 70% off fun
design objects like
this handmade piece
of furniture using
salvaged, reclaimed
materials

Don't be Like
Milton
udemy.com

t.:l

Learn to code. 30%
off. Learn Javascript,
the most important
programming
language on the web.

Managing
list(s)


https://www.facebook.com/username/friends/

https://www.facebook.com/settings?tabeccount

facebook § e Cabelon Home ~

ﬂ .

¢ General General Account Settings

{3 Security

I;I Motifications Name Ed Cabellon Edit
5 Apps

Mobile Username http:/ fwww.facebook.comfedcabellon Edit

Payments

m Facebook Ads mail Primary: ed.cabellon@bridgew.edu Edit

Password Updated about a week ago. Edit
You can also visit your
privacy settings or edi ) .
timeline to control wil sees Networks Bridgewater State Edit
the info there.

Linked Acco You have 2 linked accounts. Edit

Language English (US) Edit

Download a copy\ef your Facebook data.

Set a
username that

reflects your Change your

real name. password
every Six
months. Make
it complex.

Facebook © 2012 - Englif (US) About - Advertising - Create a Page - Developers - Careers - Privacy - Terms - Help


https://www.facebook.com/settings?tab=account
https://www.facebook.com/settings?tab=account

https://lwww.facebook.com/settings?tabsecurity

facebook § e Cabellon  Home -

o . .
&% General Security Settings

1 Security

[l Notifications Secyre Browsing Secure browsing is currently enabled. Edit

5 Apps
Mobile

Payments

n Motifications Email notifications are enabled. Edit

Iii Facebook Ads Login Approvals Approval is not required when logging in from an unrecognized dewvice. Edit
App Passwords You haven't created App Passwords. Edit

You can also visit your

privacy settings or edit

timeline to control whilsees Recognized Devices You have 72 recognized devices. Edit

the info there.

Active Sessions Logged in from San Francisco, CA, US and 17 other locations. Edit

Deactivate your account.

Set this to
ENABLED. Facebook ® 2012 - English (US)

About - Advertising - Create a Page - Developers - Careers - Privacy - Terms - Help

Enable this as well, to know exactly
where you are logged into Facebook
from.


https://www.facebook.com/settings?tab=security
https://www.facebook.com/settings?tab=security

https://www.facebook.com/settings/?tab=privacy
facebook

Control Privacy When You Post

Ed Cabellon Home «

Lt

You can manage the privacy of your status updates, photos and information using the inline
audience selector — when you share or afterwards. Remember: the people you share with can
always share your information with others, including apps. Try editing your timeline info to see
how it works or learn more.

Control privacy

s B4t the posting

level.

Control Your Default Privacy

This setting will apply to status updates and photos you post to your timeline from a Facebook
app that doesn't have the inline audience selector, like Facebook for Blackberry.

) p (3 L

Public Friends Custom

-]

Click here to manage
settings
L H You Co
C:I':M ::v w::;lcnte ct with people you know. Edit Settings K
| recommend

this setting. % How Tags Work

Control what happens when friends tag you or your content. Edit Settings

2 Apps and Websites
Control what gets shared with apps, games and websites. Edit Settings

Limit the audience for posts you shared with friends of f or Pulblic

Very importarit 10"~
© Elocked People and Apps CheCk these reQUIarIy


https://www.facebook.com/settings/?tab=privacy

CustomrPrivacy Settings

Custom Privacy

«” Make this visible to

These people:

And this network:

#2 Hide this from

These people:

Friends

=

Friends of Friends

Specific People...

Only Me

\BSU Students |

Insert lists and/or
names here
to hide this content

Insert lists or

€ names here to

share this
profile
content.

WS eyt M | Cancel



ther PrivacysSettings Areas

Friends can post on my Wall ¥ Enable @

Can see Wall posts by friends & Friends; Except: BSU Students

Friends can check me in to Places \r Edit Settings I @
| |

Contact information Address

& Only Me «

IM screen name

| & OnlyMe ~

ed.cabellon@gmail.com l 8 Friends «

ed.cabellon@bridgew.edu ' & Only Me +

edcabellon@facebook.com } & Only Me

+15085219397

' & Only Me +«




Recommended’ Practices

Facebook Group@ttps://www.facebook.com/bookmarks/groups)

facebook

Ed Cabellon
Edit My Profile

AUsed to connect
people of a
particular

organization or 5 Nows Feed
{59 Messages

Cause E Eventsg
&8 Friends

AMore private —
than a Fan Page,
Y2NB AAYV O s
communication
among group
members.

PAGES

LTt LTE Consulting
&

APPS

ﬁi Ads

Game Requests

A Types: Open,
Closed, Secret

ANot searchable
through Google or
other search
engines.

Search

FAVORITES A”

Share:

[£2] Annual Stonehill Gath...
[£2] BSU Student Affairs b...
Bridgewater State Co...

E Rondileau Campus Ce...

Profile

Home

Account v

| % Edit Settings || Search This Group

© #saGROW

3 % Open Group — sagrow@groups.facebook.com

[5) Post &) Link Photo '3¥ video

&5 Question

G rou pS Write something...

Friends & Heroes
teribump.com

| Q Teri Bump

“To teach in a manner H’y:? respects and cares for th
our studen F re to pre
ere Ir~:|rrnru:| can most deeply and intimately begin.”

conditiol
~bell hooks
ﬁ] July 4 at 9:02am * Like * Comment * Subscribe
' Teri Bump
g Friends & Heroes
= S teribump.com

but by

the live

ﬁ] June 10 at 10:29am * Like * Comment * Subscribe
Y Andrea Hart, Laurie &, Berry, Chris Weiss and 5 others like this,

Write a comment..,

Gavin Henning and Genicka Yoltaire were added by Ed Cabellon.
-
N e

& May 12 at 9:19pm * Like * Comment * Unsubscribe

Scott Baietti
i've seen the posts on #sachat about getting recommendations for summer
reading lists on the google form, but how can we access what people have
recommended?

May 10 at 12:50am * Like * Comment ' Subscribe

Matt Deeg edited a doc,
#SAGRAD Reading Recommendations!

Members (112)

&) Add Friends to Group

% Chat with Group

E‘] Create Doc

Create Event

View Photos

* Edit Group

ﬂ Leave Group

Docs (1)

[ #5aGRAD Reading Recommend. ..

Updated about 4 months ago

Sponsored

Date A Lower Klout Score?

#saGROW

o
FImanrssd

Chat!

Would vouy date

Group
Activities

Share
docs!

Create an Ad

gmeone
barore?

hat
nour

golf

me a
ook

s 4® Chat!
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Recommended’ Practices

Facebook Fan Pageps:/iwww.facebook.com/bookmarks/pages)

Management

facebook Search

Homs  Profile  Account v

AHPW often dQ you RONDlLE AU Rondileau Campus Center (BSU)
d S f }\ é u é é 2 dZP ¢ University * Bridgewater, Massachusetts © ¢ Edit Info
CAMPUS CENTER

members to get involved
with your office and -
connect in person?

AHow do you mirror in
person engagement on
Facebook?

Write something...

hy |

all? The RCC is looking For hard working,
dent staff in a variety of positions! Apply now

"8 Rondileau Campus Center {BSU
¥ Are you looking for part time job
motivated students to join thei
before they're gone!!

Als your content
entertaining? (Do you get

Rondileau Can
Bridgewge!

Center (RCC) : Rondileau Campus Center :

W[ A184Qs /2YY it /
Mentlonsf)) g :nprr“sn:rns * 0,99% Feedback

pm * Like * Comment * Reshare i m p reSS i O n S
o 2 people like this.

Craig Rondeau just applied!
Wednesday at 12:28pm * Unlike * «3 1 person

Randi Leonard Rezendes YWorking for the RCC is a great
opportunity, Being an RCC student employee helped me learn about
the campus, myself, and opportunities that were available to me,

APersonalize your Fan
Page URL! (ex.
http://facebook.com/BSU

Cam D u SCG nte)‘ Without it, I probably would not have gone on ko pursue a Master's
Degree and come back to teach as a YL for the English Department.
Hidden Posts Thanks, RCC! o .
& 1 Wednesday at 2:25pm * Unlike * &5 1 person
AHow do you measure ifo 200x600px
- d C) C.) S v K , S q) _ &ﬂ. Friend Activity Write a comment. ..
a Z a‘ a‘ O = W Foursquare
CO mme ntS) Photos "8 Rondileau Campus Center {BSU)

| Goodbye and thank you to Devan Carrington for all your hard work and service to

3 Discussions e
- “ the RCC. You will be greatly missed! Good luck in your Student Affairs graduate

A video program at the University of Yermont!
EDIT 615 Impressions * 1,79% Feedback
July 27 at 10:48am * Unlike * Comment
About # Edit

& You and 10 others like this.

TRk rr b =l

wn Al §E

wall Rondileau Campus Center (... * Top Posts +

/ Share: [=] Status Photo 4] Link '&# Uideo#?o?u,fﬂj,ﬁ]es thlS

Post has been rendered
dza S NXQ

(Likes + Comment

# Edit Page |

Admins (5) 7/ See All

[F5> Use Facebook as Rondileau Campus Center
(BSU)

[:I Motifications v
& Promote with an Ad

-] ViewﬁsigN

Invite Friends

You and Rondileau Campus Center (BSU)

- -
Z\ oL g
.

235 friends like this,

&Y B5C Greek Life, Portfolio of Excellence -
Bridgewat. ..

Recommend This Place

W Help vour friends discover great
places to visit by recommending
Rondileau Campus Center

' (BSU).

Write a recommendation...

Quick Tips

Get more people to like your Page with Facebook
Ads today!

Sample Ad: Rondileau Campus...
<4 Your ad text here,

Y Like  Ed Cabellon likes this.

Get More Fans 16 cha


http://facebook.com/BSUcampuscenter
http://facebook.com/BSUcampuscenter
https://www.facebook.com/bookmarks/pages

Assessment FaniPagerinsights

faCEbOOk 2 Home Profile Account v

' Rondileau Campus C... ~ | & Insights » Rondileau Campus Center (BSU) > Page Overview |+ Create an Ad |

Page Insights

@ page Overview Shows: Active Useri%eek | Month | 09/01/2010 - 0721201 || % Export |

28, Users ?-Daily Users, Likes,
[ Interactions Users See Details \

Demographics, Media

Mew Likes? Lifetime Likes? :
_ Consumption, External
s 202948, 00 Referrers Specify date range
Documentation Active Users?

ﬂ Daily Active Users WWEEKI\( Active Users ﬂ Monthly Active Users

—
1 Jj‘l‘. |\
i B s O TSt e e S Y I — -
— f_:Jmf\fm - N :"'\/“u“\_r‘mf“ _J"U\ \P\f\"\/ {\J'"MA_
Total number of views Total number of Likes

Interactions See Details

In the range SpeCIf Past Yiews? Post Feedback? and Comments In range
64,432 278 @/ specified

Page Content Feedback?
B Likes [EZ comments

|
h f 'I.‘ 1| h
i ‘ \
ANIJ\ A “I ” “ ﬁ AJ% A Jll TATYN '[ l’ Jllf/\ }\‘*\/\ /\/JL

Jan Feb Mar

5 A '.l P L
0 AAA N A’/k/\jﬂ A/\ /KM ;.'.\ A AN A AN

Sep Nov De



Assessiment FanrRPagerinsights

facebOOk Search Home Profile Account ~
| Rondileau Campus ... ~ | & Insights > Rondileau Campus Center {BSU) > Interactions | + Create an Ad
Page Insights TOtal number Of VIEWS

& page Overview [ week | Month |03j01/2010 - 05/21/201 ~ |

18 Users In the range specified

(] Interactions Post Wiews” Post Feedback® .
2 153,127 257,:,818%& Total number of Likes
inks .
S i and comments in range
specified

Documentation Daily Story Feedback”®

ﬂ Likes ﬂ Comments ﬂ Unsubscribes

Sep Now Dec Jan Mar Apr

Top viewed posts
on your fan page

Page Posts 2

Message ! Posted ~ ! Impressions ] Feedback
Welcome back BSU Orientation Leaders :-) May 17 at 9:21am 1,025 0%
Welcome Graduates, Families, Friends, and Guests to.., May 14 at 7:29am 860 0.12 %
Tonight is Bridgewater State University's Graduate.., May 11 at 9:14am 834 1.1%
Thanks to Institutional Cormmunications For sharing our.., May 10 at 1:28pmn 817 0.12 %
Please read our outgoing Editor-in-Chief for the RCC Blog,... May 9 at 9:00am 934 0219
The Association of College Unions Intemational's Executive.., May S at S:16pm 522 0,13 %
Check out Robert Daley's new post to hear all about his big... May S at 8:31am 730 0.14 9%

B reakd Own Of CO nte nt Leam what is takes to becomne President of a club and how... May 4 at 8:22am 776 0%
CO ntact O n yo u r fan page Check out how Heidi Faith landed this sweet gig! May 3 at 10:04am 759 09

Find out what Alanna Mehrtens will miss most about Woodward May 2 at 9:34am 823 0.24 %

Page Activity
Daily Page Activity®
B Mentions  BZ Discussion Posts  Bf Reviews B wall Posts B Videos
[

[

ANA A MA AAR /'.'\ A AM /\M A A A /"\J\/\ f\ K\mﬁv\. J' Al A

wt Now

D Jan Feb har Apr
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Run contests &
scavenger hunts

via Facebook Fan
Page

Upload photos
from events and

ask your Fans to
aul 3¢ GK

Promote other Fan

Page content and

ask them to do the
same!

End your posts
with question

marks to spur
conversation

Listen:
1. Info Desks
2. StudentConvo
3. Time of year?



